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Legal Notice — Pilot Programme
SiteActive Paid Pilot Programme | Pre-launch access, by invitation only | 2026 intake

Version 1.3 — Effective 12 July 2026

1.  THE PROVIDER
Who is offering the programme.

Provider SiteActive (Pty) Ltd (registration number 2026/298206/07)

Registered office 131 707 Road, Montford, Durban, 4092

Platform app.siteactive.co.za

Contact info@siteactive.co.za

Telephone 081 303 8936

Information Officer Caleb Kilion Reddy (Information Regulator registration 2026-024071)

2.  NATURE OF THE PROGRAMME AND KEY DATES
A real-world test, honestly priced and honestly disclosed.

2.1 The SiteActive Pilot Programme is a paid, invitation-only, pre-launch evaluation of the SiteActive SHERQ Compliance
Operating System, run under live operational conditions with a strictly limited number of corporate, business and contractor
participants.

2.2 Key dates for the 2026 intake: applications close 31 July 2026; the full participation fee is due by 3 August 2026 and
placement lapses if it is not received by that date; the programme commences from 4 August 2026; the pilot runs for two
months (4 August 2026 to 3 October 2026).

2.3 Once the allocation is filled, no further pilot positions are offered except in unique instances. SiteActive may, at its
discretion, admit corporate organisations whose financial year commences in July after the closing date, on the same terms,
with realigned or pro-rated dates confirmed in writing at admission.

3.  PRICING DISCLOSURE
What it costs, and what conversion earns.

The participation fee is 50% of the standard monthly rate of the plan selected, payable as a single amount on initiation — the
combined two-month fee equals one standard month’s subscription. Participants who complete the testing phase and convert
to a commercial subscription receive the selected plan at 25% off the standard monthly rate for six consecutive months,
applied from month three. The annual billing discount does not apply to the pilot period. SiteActive (Pty) Ltd is not a
registered VAT vendor; no value-added tax is charged and documents issued are invoices, not tax invoices.

4.  PRE-RELEASE STATUS
Built in the open — downtime will occur; data will not be lost.



P I L O T  L E G A L
N O T I C E

siteactive.co.za | info@siteactive.co.za | SITEACTIVE (PTY) LTD page 2

The Platform is provided during the pilot in an active development context. Features may be added, updated or temporarily
unavailable, and periods of downtime will occur — this is the reason the participation fee is set at 50% of the standard rate.
No formal uptime service level applies during the pilot; developer-level support is provided through the pilot channel during
business hours. Core compliance data infrastructure — document storage, audit logs, scoring records and Chain Anchor
events — is maintained separately from the application layer and is not disrupted by downtime: no re-upload, no re-entry, no
loss of compliance progress.

5.  DATA OWNERSHIP AND EXIT
Your data stays yours.

All data entered into the Platform remains the property of the participant organisation. SiteActive claims no ownership over
participant-generated content. Data is exportable on written request at any point during or after the pilot. Either party may
withdraw on seven calendar days’ written notice by email; on withdrawal or expiry, participant data remains accessible and
exportable for 30 days from the date of notice or expiry. The participation fee is paid as a single amount on initiation; there is
no second payment. Participation fees already paid are refundable only as provided in the Pilot Performance Guarantee once
Platform access has been made available on or after 4 August 2026.

6.  LIABILITY AND PROFESSIONAL-ADVICE DISCLAIMER
Plainly stated limits.

SiteActive’s total aggregate liability to a participant during the pilot is limited to the participation fees paid by that participant,
and SiteActive is not liable for indirect, consequential or incidental loss arising from use or unavailability of the Platform
during the pilot, save for liability that cannot lawfully be limited. The Platform’s tools support and organise compliance activity;
they do not constitute legal advice and do not replace any participant’s independent obligation to comply with applicable
legislation, including the Occupational Health and Safety Act 85 of 1993.

7.  CONFIDENTIALITY
The pilot stays inside the pilot.

The pilot programme, its pricing and its commercial terms are confidential. Participants agree not to disclose pilot pricing or
programme specifics to third parties, and not to publish reviews, benchmarks or screenshots of the pre-release Platform
without SiteActive’s prior written consent.

8.  GOVERNING DOCUMENTS
Where the full terms live.

This notice is a disclosure summary. Participation is governed by the pilot contractual suite: the Pilot Performance Guarantee
(which prevails on the subject of pilot performance), the signed Application Form and Pilot Engagement Agreement (where
concluded) or your recorded electronic acceptance of the pilot documents, the Pilot Programme Terms and Conditions, the
Privacy Notice (POPIA) and the Programme Overview — in that order of precedence in the event of conflict. Personal
information is processed as set out in the Privacy Notice and the PAIA Manual, available from info@siteactive.co.za. This
notice and the pilot are governed by the laws of the Republic of South Africa.


